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Abstract

Prior study by the Chicago economics professor, John List, has shown that
consumers with a disability are at a disadvantage when buying in the free market. In
this research, we ask whether vendors with a disability are also at a disadvantage
when selling in the free market. We conduct a field experiment in which two identical
vendors, one disabled and the other not, sold drinks in a night market, and
supplemented with survey data. The results suggest that there is no significant
difference between the percentage of passersby who consume when the vendor is
disabled and when the vendor is not disabled. The results also show that people who
consume when the vendor is disabled usually buy drinks less frequently and are older.
Furthermore, we find that there is a group of people that would consume because of
their sympathy for the disabled vendor. We argue that since the overall consumption
rate difference between disabled and non-disabled vendors is not major, though some
people would consume because of sympathy for the disabled, there is also a
percentage of people who wouldn’t consume because the vendor is disabled. We

conclude that consumer behaviors are influenced by the disability of the vendor.
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